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i. What Collaborative Practitioners know
ii. How can we use it beyond CP-  
iii. The Beyond Civility Project Agenda: 
a. What is Civility
b. Connecting People
i. The how and the why
c.  Skills 
i. Active Listening
ii. Reframing
iii. Focused Non-Defensive Communication
d. Why is SCARF important to the conversation
i. Status, Certainty, Autonomy, Relatedness, Fairness
e. Understanding implicit, unconscious bias
f. Understanding “why” under differences – Moral Foundations Theory 
iv. Next Steps-  
a. Brainstorming ways to bring this work to your community
b. Booklist

