
The Art of 
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ESSENTIALS FOR NEUTRAL 
COLLABORATIVE PROFESSIONALS



WHAT WE WILL COVER

- Who are the neutral team members
- What is their role
- The art of neutrality- review Model Rules
- How neutral professionals benefit clients 

and lawyers
- Awareness of bias and nonverbal 

communication
- Building support on Collaborative Teams



Why Do They 
Need A 
Neutral?



WHO ARE THE NEUTRALS?



What are the Benefits We Bring?



How Can The Team Support?



Supporting During the Process



Support After Meetings



Interactive Activity



Working with Emotions & Nonverbal 
Communication

• Active Listening
• Empathic Understanding

Seek Understanding before Judgment
• Providing a Safe Place to Vent
• Establish Clear Expectations from Outset
• Participants are Heard
• Mindful use of Space, Caucus, Timing
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