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Legal issues in an 
intimate human 

relationship rupture

Emotional challenges and 
conflicts in an intimate 
human relationship 

rupture
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The Client’s Experience of Divorce and Recovery
Divorce is 

announced/
divorce 

trauma is
experienced

Recovery to prior
functional level

Typically 1-4 yrs to move through grief 
and recovery cycle

Date of marriage

Client’s 
functional level 
of competency

Elapsed time
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The Legal Divorce/The Conventional 
Advocate’s Legal Matrix Perspective

Where the lawyer’s work takes place

Human event:
Initial consultation

Legal event:
divorce petition

Legal event: 
entry of judgment
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TRIAL OR 
JUDICIAL 
SETTLEMENT 
CONFERENCE

THE COLLABORATIVE CONFLICT RESOLUTION SPECTRUM
AND THE SHADOW OF THE LAW

COLLABORATIVE LAWYERS 
WORKING 
WITH THEIR CLIENTS

THE ZONE OF FAMILIAR “SHALLOW PEACE”

“REFERRAL MODEL” ALLIED 
PROFESSIONS ASSISTING 

COLLABORATIVE LAWYERS 
AND CLIENTS

“IN THE BOX” 
SETTLEMENT AGREEMENTS

THE ZONE OF POTENTIAL DEEP PEACE

CLIENT CENTERED-INTEREST /VALUES BASED

“COOPERATIVE 
LAW”

“OUT OF THE BOX” SOLUTIONS

DISQUALIFICATION AGREEMENT

THE SHADOW OF THE LAW

INTERDISCIPLINARY 
COLLABORATIVE 
PRACTICE TEAMS
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LAW‐DEFINED  DISPUTE RESOLUTION HUMAN  NEEDS CONFLICT RESOLUTION



Hopes, fears, and golden apples

• Ask open-ended, curious  questions to achieve 
the following goals
– Meet ethical obligations re informed consent while expressing your own commitment to CP in values-based 

terms

– Screen: is this a collaborative client? A collaborative case?

– Always be answering the implicit question:  What's in it for me?

– Educate client in ways that normalize emotions and give permission to aspire high

– Lay down process anchors, using the "hopes and fears" technique

• Listen to the answers

• Use the answers as your armature for education 
about collaborative practice, using the “what’s in 
it for me” technique
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