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Thoughts I
agree

1. My clients want to change

2. My clients don't want to change

3. My clients should be easy to work with

D

. My clients should not feel ambivalence

()]

. My job is to make my clients feel better

6. The more | put pressure on my client to change, the faster they will change

N

.1 go into every meeting with an agenda to get the client to do something different

8. My client should work as hard as | am

9. | have to be successful with all of my clients

10. It is beneficial to try to remove my client’s distress and discomfort

11. My job is my life. (Thus, failure at work = failure in life.)

12. If | could only present stronger arguments for change, my client would 'see the light'

13. | am responsible for my client’s behavior

14. | should like all of my clients, no matter their behavior

15. My clients should take my advice, I'm the expert that's why they're paying me

Coprgrichty v Wel Qpidiprare 2020




This behavior makes me feel...
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Arguing

1

Discounting
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Interrupting
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Denying

lgnoring
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How to Convert Questions Into Curious Commands
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To circumvent the problems created by questions, avoid asking them whenever possivle. With just a Few

aclju9+men+9 in grammatical structure ond voice tone, it is possible to avoid questions a great deal of the

time.

Or'olinar'ily, most questions can be converted to statements or commands by avoiclinﬁ certain words and
phroses at the Ioeginning or enclinﬁ of sentencesin the First instance, when you eliminate certain phrases

at the laeginning of que«;’rion«;, you will change them into commands.

Moreover, if your voice tone and Par‘alanguage communicate a genuine concern and cur'iosi+y, the

commands will not have a commancﬁna Leel

T['ww ;1;1 muj}z are ca,u,eo{ ‘curiows oo-vwwuo{?
When done Properly, your response is arammaﬁcally a command, but has the feel of a ﬁenuine|y curious
inquir'\/.

The benefit of curious commands comes from the Fact that you largely avoid the traps that come with

questions yet the infFormation sought is stil obtained.

Karely will clients coneciou;ly recognize that you are not quesﬁoﬂiﬂg them. However, +hey Fr‘equen-l-ly will
have a subtle awareness that the conversation feels less +hr'ea+eninﬁ. This is because the conversation

does not include all of the negative elements that arise From excessive questioning,

tell me SOFTNER om’&&l‘rRQF

describe
explain
summarize
outline
clar‘i@y
share
talk
aive me

help me to understand

Adapted from: Summers, N. (2001). Fundamentals of case management: Exercises and readings.



Most responses can be responded to with a literal interpretation That is,
your response conveys an under‘;’randina of the redlity that the client simply does not know
or cannot Formulate an answer. Even it the client is avoiding the answer, responding literally

is the sakest way to de-escoalate the potential for more resistance.

A literal response to would be to reflect and empathize with the client's

inabiity to provide an answer-

Examples of such responses are:
o [ This momen], yow are reai,(?/ﬂ_wnfw{ w ?,mmrd'vfw an arswer.
o "Rl row, yow are veally Humped aboul whal T do”
o T very, difficall for wn see a wﬂ& Aeal, WJMM, Wrw:“/j,
o Youreally cannsl Thinle of o possible approach. Thal you canTae Thal appears beller Than whal yow are dloing.

Is you have acquired a 6ood Feel For the situation, it may be he\PPul to add a deficit

statement to your response:
° "Cw'ru:”?,, d_i& W?/ o{qcﬁuﬂ_’fw ?,w;{_& see a urmj/_{_cr o{wl/ WJRW %&w are &earolfwz\?‘fw new- ww%»_{_o affroadvn\w

Is you suspect that a client has stated "I don't know" in order to avoid revedling some
+|nr'ea+ening r'eali+y about him/herself, simply empathize about your suspicioh:

® "%owa/o reau,?, wwo#vch—r_a%faw%‘nww;?aj_ofw (/.fo."

1 you suspect the I don't know" is a Peacekeepina deflection, then respond similarly with an
under9+anding of this perspective:

® "%mharooomrnea{wfwfrww{onwmw) J_urﬂ/m/‘&e/wu_ofoo-rd;w&?/al\o{ W\:ﬁdij—.“
o %mpararMalm_reu/u&nwWWwwr?MMM/WwaLmnvmﬁam{ToWW

Yow are worried Thal he/she W «%w T The wrong WﬁAj/



